


likely misrepresented me. Since moving in, I have not had access to reliable hot water. The immersion heater
is in another tenant’s bedroom, and access depends on their permission. The previous tenant refused entirely.
This has been raised in the WhatsApp group, but nothing has been done. Electricity is shared, but recent new
tenants have caused bills to rise drastically. They regularly bring in bags of laundry, use the washing machine
and dryer continuously, and leave with the clean clothes — possibly laundering items for others. They do not
use the clothesline, even in good weather. They also charge an electric scooter indoors. Two radiators are
missing from the house. There is only one small bathroom for seven tenants. Hot water is only available if the
person with the immersion is present. I raised concerns and was met with dismissal and confrontation. The
landlady has told me by text to “act my age” and “mind my own business.” She also said she only tops up
electricity after everyone pays rent, which has resulted in me being denied power I already paid for. I believe
the eviction notice was retaliatory. The situation is financially and emotionally unsustainable, and I respectfully
request RTB investigation.
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This email and any files transmitted with it are confidential and intended solely for the use of the individual or
entity to whom they are addressed. If you have received this email in error please notify the system manager. The
RTB respects your privacy and is committed to complying with Data Protection law. For information on how the
RTB handle your personal data, please refer to the RTB Privacy Statement at https://www.rtb.ie/privacy-statement  In
accordance with RTB’s Right to Disconnect policy, if you are receiving this email outside of normal working hours, I do not
expect a response or action outside of your own working hours unless it is clearly noted as requiring urgent attention.

Is faoi rún agus chun úsáide an té nó an aonán atá luaite leis, a sheoltar an ríomhphost seo agus aon comhad atá
nasctha leis. Má bhfuair tú an ríomhphost seo trí earráid, déan teagmháil le bhainisteoir an chórais. Tabhair faoi
deara, le do thoil, go gcosnaímid an ceart chun an Ráiteas Príobháideachais seo a uasdátú de réir mar is gá. Tá
teacht ar an leagan is déanaí den doiciméad seo ar ár suíomh gréasáin tríd an nasc seo a leanas:
https://www.rtb.ie/privacy-statement  De réir pholasaí an Chirt chun Dínasctha RTB, má tá an ríomhphost seo á fháil agat
lasmuigh de ghnáthuaireanta oibre, nílim ag súil le freagra nó gníomh lasmuigh de d’uaireanta oibre féin mura dtugtar faoi
deara go soiléir go dteastaíonn aird phráinneach air.”
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